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BIDEYE Plugin

Axians lItaly has developed a solution, first of its
kind on the market, which allows the integration
of SATEL Intrusion Detection units with Milestone
Video surveillance solutions.

This solution stems from the need to combine the
Milestone’s capability to integrate third-party
systems through its powerful MIP (Milestone
Integration Platform) engine, with the versatility of
SATEL plants in order to create a single control
panel environment which complies with strict
safety requirements, able to reach large,
extensive sites without a control panel in a given
territory.
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BIDEYE Milestone Plugin

Thanks to Milestone’s native management of
federation and the ability of the plugin created by
Brand id to manage it, it is now possible to
merge all events/alarms from the various SATEL
INTEGRA control panel, thus “transforming”
them as Milestone native events.

Once it has become a «native event», the
event/alarm of the SATEL INTEGRA control
panel can be used to trigger alarms, activate
further events and/or complex management
logics.

The Axians lItaly solution, moreover, allows the
easy and intuitive production of standard or ad-
hoc written reports.
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BIDEYE Architecture s MILESTONE cLIENT

Configuration XProtect
. . . . Panel «<Admin Management XProtect Smart Client
1. Configuration plugin that runs in Management Plugins» Client

Client developed for configuration purpose.
2. Integration core plugin that controls SATEL
control panel and create/modify/delete Detection Service [if Server
Milestone native events. By
3. Plugin reads Satel events/alarms and
generates native Milestone events that pushes
to Milestone Event Server.

Custom Event/Alarm Command &

it XProtect Event Control «Client Plugin»

Text/Map Commands
Control

SATEL Driver

4. Inthe Milestone Smart lives client plugins that Over
controls control panel by text and map INTECRA256 (G c1 Cz

components.

5. SATEL/Integra driver that implements
integration protocol commands. Currently we satet®
support firmware version ETHM-1 Plus v2.05 ST
2018-07-06 and later. SATEL INTEGRA CONTEXT

: . C1. Milestone server context
Milestone Customized c2. Mil I
Native Components Components - Milestone client context
C3. SATEL Integra context

Satel®
integra

e | c3




| BIDEYE PLUGIN axXlIans

BIDEYE Implemented Satel commands

Command Code Package Command Code Package
List of new data in above cmds Ox7F Standard Arm in mode 0 0x80 Silver
INT-RS/ETHM-1 module version 0x7C Standard Disarm 0x84 Silver
Read device name OXEE Standard Clear alarms 0x85 Silver
Read Event 0x8C Standard Zones bypass 0x86 Gold
Get event text Ox8F Standard Zones unbypass 0x87 Gold
Zones Violation 0x00 Standard Output On (anche da regole Milestone) 0x88 Gold
Zones Tamper 0x01 Standard Output Off (anche da regole Milestone) 0x89 Gold
Zones Alarm 0x02 Standard Read users list OxE2 Platinum
Zones Tamper Alarm 0x03 Standard Read self-info OXEO Platinum
Zones Alarm Memory 0x04 Standard Read User OXE1 Platinum
Zones Alarm Tamper Memory 0x05 Standard Troubles* O0x1A...0x1F Platinum
Zones Bypass 0x06 Standard 0x2C...0x2D

Zones No Violation Trouble 0x07 Standard Troubles Memory* 8222%):(221 Platinum
Zones Long Violation Trouble 0x08 Standard Users Management OXE1.. OXE7 Platinum
Zones lsolate 0x26 Standard

Zones Masked 0x28 Standard More commands will be implemented in the future.

Zones Masked Memory 0x29 Standard *Available from June 2021

Output State 0x17 Standard
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BIDEYE Features

Features Plugin Descrition
Multi control panel BIDEYE BACKGROUND Every installation can manage multi control panel Satel.
support

Milestone Federation BIDEYE BACKGROUND Native support for FMA (Federation Milestone Architecture).

SATEL events BIDEYE ADMIN Customer can configure SATEL events by single/multi granularity to reduce Event Server load.

configuration

Full configurability BIDEYE ADMIN Customer can configure all parametry by Milestone Management Console.

Events Control BIDEYE BACKGROUD All configured SATEL events are monitored and, if activated, pushed in Milestone Event Server.

Events Command BIDEYE BACKGROUND Customer can arm and disarm partitions, close alarms, bypass and unbypass zones directly from
BIDEYE ALARM PREVIEW  Milestone Smart Client.

Custom reports BIDEYE REPORT Customer can show costum report directly from Milestone Smart Client. Our solution use opensource

Jasper Server as report repository.

Visual Map BIDEYE MAP Customer can show custom and manage SATEL event directly from Milestone Map. The zones and

representation partitions are configured by BIDEYE ADMIN.

Users Management BIDEYE USERS Customer can add/delete/modify SATEL users direclty from Milestone Smart Client.

118N Support ALL Internationalization. At the time, Italian and English supported.



3aXIaNns

SOME
SCREENSHOTS



| SOME SCREENSHOTS

axXIans
Alarm preview and closing form

DINION IP 4000i IR (wb47s9digjdvwada.myfritz.net) - Telecamera... T

Op.Code | 4400

(adm ator)
Motivazione chiusura

Altro

71 Allarmi partizione
Othar

EDOO P001-Office Z002-Panic Buttor

Istruzioni geshone allarme
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Map representation
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Map commands

& Milestone XProtect Smart Client

Live Registrazioni m Paxton Controllo accessi Monitor di sistema

Tacita allarmi
Disabilita tutti | r

Ignora stato

Arm Partition mod.0

Arm Partition mod.1

Tacita allarmi
Arm Partition mod.2

Disabilita tutti | nuowi allarmi
Arm Partition mod.3

Igno
Disarm Partition

Information Temporarily exclude
Tacita allarmi i

o Permanently exclude

Include Zone
Clear Alarm

Information

om a dimensione standard
ettagli statc

Filtn rapidi Allarmi  Nuovo (fitro apphc: Home
Y Nuovo (1) & Tempo | Propretan 1D
L) 151658 0411272020 0
Y In attesa (0)

Y Chiuso (4)

Dettagii stato
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View of Reports

Reports disponibili

Configurazione-SATEL - Report che estrale la configurazione delle centrali SATEL
Customers Report - Customers Report

Export allarmi - Esporta gli allarmi SATEL

Map Report - Map Report

Toble Mot Tobla Ao

Lista filtri
22/08/2019 EH  23/08/2019 sz

O pdf ® pccel ® Word ® Himl

\bideye\reports\Configurazione-SATEL-2019-08-05.pdf
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Configuration Management Client
controls panels, zones, partitions, outputs

File Edit View Action Tools Help

© Milestone XProtect Management Client 2020 R3

Ste Navigation  Federated Site Hiesarchy

B9 oen
'Site Navigation - 3 x |ConbaigR TR Controller Information
o Camerss I Filgy
# Microphones
@ Speskers
@ Metacata :
oo Input
0 Certalname
& G Client 1P Address
B e vial [ Tex
B View
£ Smant Client Profiles
83 Mansgement Client Profes Pota g
& Mavix
(R Rules and Events. Admin tools
(5 Rules Remove hem by Gud
@) Time Profiles
£ Notiicabon Profles
Information

[ Control  [4 Command [ Satel Read Events

Remave ah mao tems

Pattons Zones Outputs Groups Manage Usens Read Evets Scheduer

© Mictcne rtect Mansgomen Clant 202013

R

1 Ofice [ 1771120202306 | 251172020 1159
2 Patkng [rmaaze smzans
3 S 17112020 2306 | 251172020 1158
4 Tecrica (171172002306 257112020 1159
s 28117200 128 2512020 159

Usethe Zone / Partion”

zones / wih the
ICONS.
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Configuration Management Client

User Satel

Pattions Zones Ouputs Groups Manage Users Read Events Scheduer

FillBy

Enabied [} Authantation [usemame

D [ Piugin License State: Active -

-

e

Test Central State: Mot connected
Certral ETHM frmware version: /A

o =

Zone/Parttiona/Outpats

[ Control [ Command [ Satel Read Events [ e el ]

Admin tools:

‘Remove tem by Gud Remove all map tems

Infomation.

Use the “Sync: Satel Central Zone / Partiion” command to synchronize the
s oitions / aigats wh the sae ko wehs i oo dtzbase md

i—

==

systen

g ood | I >3 > 343

Duration

0 Nomal

[] 13> acoess to temporary blocked patttions v
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Configuration and events selection

@ Milestone XProtect Management Client 2020 R3 .
File Edit View Action Tools Help
@9 oen
Site Navigation i -3
D Authontation (usemame ‘Closng reason:
[ Pughn License ate: Active = 2 =
VALIGIAS094_WIN-AIVKHOKGKSL |
[ optors x
| Tet Ansiyics Events  Customer Dashbosrd  Alarms and Events  Generic Events  BIDEYE Configuration %>
Central v
| DBMS&Repat Everts License
= i Use the “Sync Satel Central Zone / Partion” conmand to synchronze the
4 Cont m/m/m%wmnnmmm

[ 18-> GuardX using
[[] 19-> access to temporary blocked parttions v

Site Navigation Federated Site Hierarchy < >
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BIDEYE Licensing

Package Description

BIDEYE-GAMG Alarm monitoring from Satel Integra. Arm & Disarm Partitions and Clear Alarms, Map management, Export of PDF of SATEL event log, Zone
management even if not alarmed, Bypass zones (temporany and permanently), Unbypass zones, includes Trouble cancellation*, Output
activation, Output deactivation, Forced activation, and capabilities to use User Event to command SATEL outputs directly by native Milestone
Rules engine. Includes 1 year corrective software maintenance(updates, patches, bug fixing)

BIDEYE-PAMG Includes what is included in the Gold version + management of some alarms coming from Satel (includes Reading user data, Reading user
list, Reading user lock, Reading user unlock, User deletion, User creation, User modification).

BIDEYE-MGP1Y Corrective maintenance 1 additional year of BidEye software in Gold, Platinum versions.

BIDEYE-MGP2Y Corrective maintenance 2 additional year of BidEye software in Gold, Platinum versions.

* Available from June 2021

Assistance
Package Description Price
BIDEYE-AGPR Remote activation of BidEye software in Gold and Platinum versions On Demand

BIDEYE-AGPO Activation of BidEye software in Gold, Platinum versions on-site On Demand
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Milestone Verified ’ milestone

Milestone Verified

Confirmation of Compatibility

Partner: Brandld

Partner Product: BIDEYE 2.1 milestone
Milestone Product XProtect®: XProtect Corporate 2020 R2

VERIFIED

Date of Verification: 26/08/2020
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CONTACT

Via Tevere, 44
00198 Roma

Via Gallarate, 205
20151 Milano (MI)

Tel.: +39 06 85358914

Info-bideye @axians.it

WWW.axians.it
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